S.K.S. Novelty Co Ltd
Cash & Carry COVID Precautions

As COVID cases in Peel Region continue to rise, we are asking the
following of our cash & carry customers in an effort to keep everyone
safe:

1. Please place your orders On-line through our Customer Connect Portal or by phone or by fax

2. Curbside orders will be ready for pickup generally within 24 hours

3. You must be notified that your pick-up is ready and then you can proceed to the Balloon
Depot for Pick-up. We don’t want you to waste valuable time if you haven’t been notified yet.

4. As difficult as this is, we cannot add to an existing pick up order, any add to items will have to
be put on a new order and then once again you will receive notification when the new order is
ready for pick up

5. Unfortunately no Debit card payments will be accepted you may e-transfer or credit card
ahead of arrival

6. Please call when you arrive at the Balloon Depot and proceed to the rear of the building for
pick-up.

7. Pickup hours will be between 9 am and 4 pm

We thank you for your understanding as we move through these
ever-changing times. We look forward to seeing your faces inside again soon.
Stay safe and we wish you all good health.

We are continually monitoring the situation and will update as needed.
Please watch our Facebook Page and/or Instagram for up-to-date
information.
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